
SUMMARY OF
TARIFFS AND CHARGES



The charges below apply for usage in Australia where you purchase the 
Service in Australia or acquire the local rate option for Australia. 

Calls will be charged in 30 second increments. 
All charges are in AUD $ and includes GST.

CALLS TO CONNECTION 
CHARGE

PER MINUTE 
CHARGE

Other Truphone Australian 
mobile numbers Free 9 cents

All other Australian mobile 
numbers Free 9 cents

Australian geographic numbers Free 9 cents

1800 555 000, 1800 555 333, 
1800 555 444, 1800 551 800 Free

Other 1800 numbers Free 9 cents

Australian 13 and 1300 numbers Free 9 cents

Australian premium service 
numbers

Calls to premium rate numbers,  
non-geographic numbers, and all other 

special numbers (e.g. directory assistance, 
freephone numbers) may be charged 

at higher rates. Not all of the premium 
rate numbers are available. 

For more information please visit 
our Critical Information Summary 

page at www.truphone.com/au/legal/
TruphoneSIM-CIS

International calls Details can be found at  
www.truphone.com

Voicemail Free Free

Truphone Help team Free from a Truphone mobile 
(otherwise charged as a local call)



SMS TO CHARGE PER SMS  
(UP TO 160 CHARACTERS)

Other Truphone Australian mobile 
numbers 9 cents

All other Australian mobile numbers 9 cents

International mobile numbers 9 cents

The charges below apply for usage in Australia:

Standard national 2 min call in Australia costs 18c. 
Standard national SMS costs 9c. 
Data costs 9c/MB



These tariffs are correct at the time of publishing but are subject to change without prior 
notice. The tariff list is a summary of the main Truphone service tariffs only and is not 
an exhaustive list of all applicable tariffs which you may incur for using the Truphone 
services. For the most up to date and complete list of all tariffs, please visit our rate 
checker page at www.truphone.com/au/prepaid-rates 

Truphone Pty Ltd is a Truphone Group company. Truphone Pty Ltd is registered under 
ABN 13 156 361 867 / ACN 156 361 867 whose principal business address is Level 20, 
Tower A, 821 Pacific Hwy, Chatswood NSW 2067, Australia. Truphone is regulated by the 
Australian Communications & Media Authority. 
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